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1. Introduction

Akixi limited is committed to providing websites that are accessible to the widest
possible audience, regardless of technology or ability. We are actively working to
increase the accessibility and usability of our websites and, in doing so, endeavour
to adopt features of the available standards and guidelines.

2. Conformance Status

We strive to make our website conform to the principles of Web Content
Accessibility Guidelines (WCAG) 2.1 Level AA standards. These guidelines help
ensure that digital content is accessible and usable by a broad range of individuals,
including those with disabilities.

3. Accessibility Features
We aim to make our website accessible by:

v' Text Alternatives: Providing text alternatives for non-text content so that it
can be changed into other forms end users need, such as: large print, speech
and tools that help the visitors experience to suit their own needs and
requirements.

v' Keyboard Accessibility: We endeavour to provide websites that can be
navigated using a keyboard, which is essential for visitors with motor
impairments.

v' Colour Contrast: Providing colour contrast requirements to improve text
visibility for users with visual impairments.

v' Consistent Navigation: Providing consistent navigation across the website to
improve the user experience for all visitors.



4. Measures to Support Accessibility
We are taking the following measures to promote accessibility:

v' Ongoing Training: Our team receives ongoing training to maintain and
improve accessibility across all digital properties.

v' Accessibility Testing: We review and test our websites, utilising internal and
independent external audits to maintain accessibility requirements.

v' User Feedback: We welcome feedback from users on accessibility and
usability issues to make continuous improvements.

5. Limitations and Alternatives

Despite our best efforts, some accessibility limitations may exist. If you encounter an
accessibility barrier or difficulty in using our website, please contact us. We will work
with you to provide alternative formats and access methods to make the information
available.

6. Contact Us

If you experience any accessibility issues or have suggestions for improvement,
please contact us:

o Email: sarah.metcalfe@akixi.com

o Phone: +44 (0)1293 378751

We aim to respond to feedback within 3 business days.
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